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At eTekIT, we help organizations maximize
the potential of their Salesforce ecosystem,
offering implementation, customization, and
support that aligns with their unique goals.

@ SFpractice@etekit.com

© (847)969-0200 /(630) 337-1764

(m) /830 E Higgins Rd, Suite 102,
Schaumburg, IL - 60173

FOUNDED: 2004

Core Competencies

oy

About eTekIT Salesforce Implementations & Migrations

eTekIT is a trusted Salesforce Partner,
delivering customized CRM solutions
to mid-to-small enterprises,
healthcare, and nonprofits. Our
expertise spans application Healthcare Sector & Nonprofits
development, system integration, and
cloud transformation, empowering
businesses to streamline operations
and enhance customer engagement.

@ Custom Development & Integrations

{H} Al & Automation-Driven Solutions

Salesforce Advisory & Managed Services



Differentiators

Salesforce-Certified Team Custom Delivery Approaches
20+ Years in Consulting f@% Streamlined Automation Solutions

Nonprofit & Healthcare Sector Focus

Past Performance Projects

Sales Cloud Service Cloud Commerce Cloud

42% more households 100% manual data entry 35% process time reduction,
onboarded, 75% faster eliminated, saving 2X faster delivery,

account openings, 5,000+ minutes/week, seamless platform

100% data efficiency boosting customer integration and enhanced
boost lifetime value user experience

Key Clients Salesforce Center of Excellence
Certified Resource Matrix

Mid-sized enterprises in
salesforce
technology, healthcare, and

. Al
finance Admin Developer Specialist

Nonprofits supporting education
& research, social work, and 100 1 50 22

public health
salesforce salesforce
Publicly funded organizations Data Cloud CPQ
f ; . Specialist Specialist
ocusing on education and
social impact
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